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Reports and CRM Analyst  

 

Who we are 

Focus Edumatics is a leading ed-tech company that has been offering innovative solutions in the fields 

of online tutoring and e-learning for more than 15 years. It is a place that creates technology-driven 

solutions to everyday practical challenges faced in education delivery to improve the teaching-learning 

process. The company's B2B client base includes universities, publishers, and corporates across the 

US. Currently, the company caters to 1000 + schools and 300,000 students. We empower individuals 

to solve, create and deliver adaptable solutions. Here is an opportunity to join our dynamic team and 

build your dream career. 

About the role 

The reporting and CRM analyst is responsible to handle data and visualize them to measurable reports for 

critical decision-making process. He also needs to ensure the quality of data and reports time to time.  

 

What you will do 

- Performing data visualizations as dashboards and Excel reports 

- Working closely with Paid search, Paid social and SEO team and ensuring quality of data time to time.  

- Assisting in data automations and collecting information through 3rd party API or own system (Zapier, 

Facebook, Google etc) 

- Responsible for providing on demand reports on website traffic, paid traffic social media traffic etc.  

- Providing channel wise ROI reports for all the advertising (organic and non organic) networks and 

platforms.  

- Identifying unusual spikes and slips in data streams, enquiring about, reporting and helping to resolve 

the issue as soon as possible.  

- Assisting in setting up CRM logic and lead flow 

- Communication with all team members associated with data, innovating new methods to help solve 

reporting challenges.  

 

Who you are 

- 2 – 5 years experience in Reporting and CRM Management 

- Advanced skills in MS Excel, PowerPoint, and Word 

- Experience with common CRM tools like Salesforce, Leadsquared, Hubspot etc.  

- Experience working with data visualization tools like Power BI, Google Data studio etc 

- Having certification in Data Analytics, Artificial intelligence and CRM logic is a plus. 

- Designs and implements larger research and proof of concept projects as an individual 
contributor, focusing on one or a small number of technologies or applications to be 
implemented into a larger platform. 

- Makes technical presentations and submits written reports for publication to internal and 
external stakeholders. 

http://www.focusedumatics.com/


 

 
 

For more opportunities, please feel free to visit the careers page on www.focusedumatics.com. 

 
Interested? 

If you are interested, please drop us an email to careers@focusedumatics.com along with your CV 

and a brief cover letter on why you are interested in this position. 
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